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Default Browser

To make full use of Communicator, the preferred web browser must be set as default in Windows.

Click the Windows Start button and click Settings...

[ Documents
B Pictures
%% Settings

O

£ [type here to search

Choose the Apps option...

S
a— Apps
=

Uninstall, defaults, optiona

features

Click Default apps, Web Browser, then choose the preferred web browser...

< Settings B 0 »
G Foms Default apps
Find a setting I Music player
Apps Choose an app
E A‘ Microsoft Edge
Sl thoto . Recommended for Windows 10

i=  Default apps + Google Chrome

i Offline maps

Video E Internet Expl
] Apps for websftes

CH  Video playback Microsoft Edge

-0

Startup

Microsoft Edge
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Download and Install

Download

Visit the Vita Guide page and follow the download link to download the installer...

[ € Vita Communicator Guide - Your X | =

< C A Notsecure | www.rpstelecom.co.uk/communicator-guide-vita/ A s =

GRES

Vita Communicator Guide

Install

Run the installer, if you get the following message, click More info and then Run Anyways...

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info

New PCs may require extra software for first setup, click through to install...

Communicator X

0 Setup needs to install Microsoft Visual C+ + x64 Runtime.
Press OKto continue. ) Redistributable (x64) - 14.... — X

[ ok ] Visual C++ 2015-2019
w RearsuifNable (x64) - 14.28.29913

MICROSOFT SOFTWAI 1 RMS

~

MICROSOFT VISUAL C+% 2079 RUNTIME

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. They apply to the

cnfhrara namoad ahoava Tha tarme alen annhs tn anv Micrnenft convicac ar

(A1 agree to the license terms and conditions

Install Close

fisual C++ 2015-2019
VNI R \gtributable (x64) - 14.28.29913

Close
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At the main installer screen, click Next trough the stages to install...

¥, Communicator Setup

Welcome
Welcome to the installer for Communicator 6.5.1

kis strongly recommended that you ext all Windows programs

before continuing with this installation.

¥ you have any other programs running, please click Cancel,

close the programs, and run this setup again.

Otherwise, click Next to continue.

arefully.

UTTON AND/OR DOWNLOADING, COPYING A
. WITHOUT LIMITATION OR QUALIFICATION,
THIS AGREEMENT. IF YOU DO NOT AGREE
ENT. CLICK THE "DO NOT ACCEPT™

IS OF THIS EULA BY INSTALLING. COPYING,
OT AGREE. DO NOT INSTALL, COPY, OR
| IT TO YOUR PLACE OF PURCHASE FOR A

I product was acquired from an ilegal source or
cely wil not work as designed and may cause

1001 1IC0'~ cACTWADE mDNOTAMT_OCAn Y.

\ct a diferent location, ethertype in a

—

et

<Back

we-agreement

Once install is complete the Communicator icon appears on desktop...

Initial Setup
Profile Setup

Run Communicator, the profile wizard appears for first time setup, click Next...

C]

Welcome to profile wizard

You will be guided through the process of creating your Communicator profile by this Wizard.

01633 481424

< Back Next
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Cancel

4|Page



In Account details section enter colleagues’ email and use the initial password;

[4 Profile Wizard ? X

Account details
Specify your account server, extension and secret. &

Account  Advanced

E-mail:

ldemoemail@vita.co.uk |

Password:

T |

< Back Cancel

Click the Advanced tab, enter the following into the server field;

vita.rpstelecom.co.uk

[E profile Wizard ? X

Account details
Specify your account server, extension and secret. &

Account  Advanced

You can specify Login server. The application will try to discover Login server automatically through
DNS SRV record.

Login server:

Ivita.rpstelecom.co.uki

[ Use Proxy settings from the Operating System

< Back Cancel

Then click Next....
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It will then prompt for a new password, enter the new password;

C] Change password ? X

This is the first time you are logging in, and you need to change
your password. You need to create a strong password that
includes at least 1 uppercase/lowercase letter, one or more
digits and at least 1 special character.

New password (8 characters minimum):

Re-type password:

fre— |

Password strength:

Very Strong - 70%

At the Phones setup, untick Use softphone and click Next...

[ Profile Wizard ?
Phones
Setup your Office and Mobile phones. @
Office  Mobile

Deskphone
Use deskphone @
Control calls on your IP deskphone from your computer.
Change settings

Softphone
[ Use softphone Sel

) & and video calls using your computer's microphone, speaker and camera.

< Back Cancel

Click Finish to complete profile setup.

01633 481424

[4 Profile Wizard ?

Summary
Please check the profile details and make sure that they are correct.

E-mail: demoemail@vita.co.uk
Pasnword: xxxxexx

Login server: vita.rpstelecom.co.uk
Phones: Deskphone

Edition: Business

< Back Cancel
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Click to Dial Setup

Click to dial is a browser extension that adds clickable links to phone numbers in a webpage, to save you

copy & pasting or manually entering numbers at the dial pad.

On first time launch of Communicator, a message offers click to dial. Choose Yes to begin adding...

[<] communicator X

0 Browser extension allows users to dial any telephone number on a
web page by clicking on the number. Would you like to download and
install browser addon for Communicator?

Yes No

L&

Select the preferred browser (the Windows default browser) and click OK...

[<] Communicator - Browser addons ? X

Browser extension allows users to dial any telephone number on a
web page by dlicking on the number. For some browsers you will
need to manually install extension once it is downloaded.

Please choose your browser:

@ Google Chrome

e
l‘&

Your browser loads to the plugin page where you can add it to the browser...

v = a X
& Communicator Call - Chrome W: X -+
& (¢ & chrome.google.com/webstore/detail/communicator-call/omdailfkkfimmjpeijgmepjpkaicbman 2 w 0O a
& chrome web store £ signin
Home > Extensions > Communicator Call
Communicator Call Add to Chrome
Y % W W X 4 | Productivity | 10,000+ users

Nhiarviow Priviaryv nrarticrac Raviawe Ralatad

01633 481424 helpdesk@rpssupport.co.uk 7|Page



Preferences and ScreenPop

Final part of setup is to change the preferences, at the main Communicator screen click Tools then

Preferences...

@ Communicator - Business edition =

File Tools Help

‘ Shar onfiguration
Web Browser Addons

I
E Communicator edition...

Preferences

ostic Logs

)
v

rs

In the General tab, check to enable Launch application at startup...

iaasmacitic: ia: All Departments v

=

[4 preferences

Preferences

General settings
General

Launch application at startup

Contacts In automatically on startup

[cation scaling issues (Note: application restart is required)

Phone option turns off scaling in the application to prevent it from being too large
Set default program associations | (tel://, sip://, callto:// etc..)
Audio
Language
\lidnn

Then navigate to Modules, Call Popup, Call Answered...

E Preferences

Preferences
General Settings CRM  Call Popup.  Skype  Browser dlick to dial
In URL field or Command line a nts field, the following macros can be used: %callerid% (remote phone number),
%callerid_name% (remote pa , %ext% (local extension), %duration% (duration of the call), %callid% (unique
Contacts call id), %did%, %direction% utbound), %queue_number%, %queue_name%, %agent_number% and
%agent_name%. Agent infor: vailable only in Agent edition.
Phone %q _name% and %q | ber% applies for Queues and Enhanced Ring Groups (ERG).
If "Silent mode" is used, web page will not be displayed, application will open URL in the background.
Audio Popups do not work for local calls (e.g. extension to extension).
[ Use application executable instead of URL
Video
Call Started ~ Call Answered  Call Finished
Meeting [uRL

Application executable path
Modules i -

Command line arguments

Alerts
[ Silent mode

Messagin
9ing [ Enable for inbound calls
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In the URL field of the Call Answered box, enter the following link in full;

https://pluto.webfactory.co.uk/dashboard.php?number=%callerid%

Then check Enable for inbound calls...

E Preferences

Preferences

General
Contacts
Phone
Audio
Video
Meeting

Alerts

Messaging

Profiles

Busylight

Advanced

Settings CRM Call Popup  Skype  Browser click to dial

In URL field or Command line arguments field, the following macros can be used: %callerid% (remote phone number),

%callerid_name% (remote party name), %ext% (local extension), Y%duration% (duration of the call), %callid% (unigue
call id), %did%, Y%direction% (inbound or outbound), %queue_number%, %queue name%, Y%agent number%% and

Y%agent_name%. Agent information is available only in Agent edition.

%queue_name% and %queue_number% applies for Queues and Enhanced Ring Groups (ERG).

If "Silent mode” is used, web page will not be displayed. application will open URL in the background.
Popups do not work for local calls (e.g. extension to extension).

[ Use application executable instead of URL

Call Answered

Call Started Call Finished

|| https://pluto.webfactory.co.uk/dashboard.php?number=%callerid% ‘I

0

Application executable path

Command line arguments

[ Silent mode

Enable for inbound calls

[, for outhound calls

Available modules for your account: Call Popup, Browser Click2Dial

Cancel

Click OK to confirm changes.

Help & Support

Support

For any advice with the setup process or if something hasn’t gone right, please contact us:

Email: helpdesk@rpssupport.co.uk

Phone: 01633481424 opt.1

Links

Vita Communicator Guide page:
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